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Providing reference services in today’s world is wrought with situations that could lead to ethical dilemmas, if one does not adhere to a professional code of ethics. There are standard professional codes of ethics and a professional librarian must be able to recognize their applications to reference services. 


Each librarian must be able to adhere to a professional code of ethics and must put their own personal values and ideals aside in order to protect the rights of the public. 

It is my belief that an ethical librarian will uphold the intellectual freedoms of the public. I will do this by ensuring that the customer’s right to privacy and equal access is upheld. It is not my duty to judge nor question a customer’s right to information. It is simply my duty to provide information to the best of my ability. 


I will advocate against censorship in any form. I will uphold the public’s right to access materials of their choice and ensure that I am well informed of library policy concerning information challenges. 


I will provide the highest standard of reference service by staying abreast of the latest developments in the library field. I will seek out opportunities for professional development and share knowledge with library staff. 

I will be an advocate for the library at all times and will strive to inspire others to pursue employment in the library field. I will seek opportunities to mentor and support my co-workers. 
I will maintain a current knowledge of the latest information technology and know how best to apply technology to the needs of the public. I will be patient when instructing the public and show a genuine concern for their information need. 
I will guide the public to the information sources they seek without bias. I will work diligently to ensure the library provides an up to date and accessible collection that fills the public’s information needs.  

