Cherie Bronkar

Professional Agenda

Libraries are in the midst of a new wave of technology. This new wave of technology requires a tech savvy staff with the ability to instruct customers in everything from database searching to sending an e-mail. As the role of the library continues to change from a simple repository of information to a dynamic institution, offering more technology services to their customers, they will need to have trained staff ready to assist customers with their technology needs. 

There is a great need for librarians who have the ability to utilize emerging technologies coupled with a formal education in the library field. Librarians are being called upon to learn new technologies and provide instruction to both staff and customers. At the present time this is accomplished, in most cases, by finding a staff member who is willing to carry out these duties. It is my opinion that libraries will find the need for a specialized technology librarian and a formal professional development plan to ensure library personnel are well trained in the use of technology resources. 


It is my goal, over the next five years, to develop model technology training programs for staff and library customers. Libraries often rely on one or two librarians or technicians to step forward and create basic computer skills training for the public. Often training is created on the fly with little knowledge of technical writing or the role of technology instruction with in the library.  This is true especially in small and mid-sized libraries. 


I plan to accomplish this in the following series of steps:
· First year- Research and gain experience.

· Research how libraries are addressing staff technology training and what kinds of technology programs/training they offer to internal and external customers. 
· Second year- Begin sharing research and experience through seminars and committee involvement.

· Develop seminars that can be shared with colleagues to stress the importance of creating positions within the library field that focus on staff and customer technology training. 

· Create a statewide committee to focus on the need of formal professional development plans with a focus on technology training for library staff. 

· Fourth year- Compile findings and developments from first and second year into a cohesive website.

· Create a technology training website showcasing best practices, Web 2.0 applications for libraries and providing a means for library personnel to share ideas and concerns with current training practices. 

· Fifth year- Resulting technology consulting services for libraries. 

· Develop technology consulting services that will assist libraries in understanding the need for a formal technology training program and specialized technology training staff. Provide complete technology training plans that can be implemented by libraries and network the consulting services to gain exposure. 
I truly believe that libraries will need specialized technology librarians and formal professional development plans that emphasize new technologies in order to benefit from all that technology has to offer.  In order to assure that core library values remain the constant in any technology training program it is important that those creating the training have a formal library education. Only those with formal a formal library education have the skills needed to envision how technology fits into the role of a library. 

